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A TRADITION OF GIVING  

 
Van-Fraser Member Frank              
Sanders was recently reviewing an 
old Canada Post publication titled 
The Mail Bag.  In a 1964 edition 
Frank found an article  entitled The 
Long Arm of Santa Claus that             
provided the following Christmas 
story. 
 
Early in 1948 the facing letter was 
received in the Forward    Division 
of the former Post Office at                  
Hastings/Granville in Vancouver.  
No one is quite sure how the letter 
found its way to Vancouver given 
the address was only Santa Claus, 
Rocky Mountains, Canada. 
 
The letter was from seven year old 
Iris Swinton of Dundee, Scotland.  

As you can see she is asking why Santa did not bring her a 
doll for Christmas. 
 
The Vancouver Post Office employees, touched by the            
letter, contacted Iris’s mother at the return address.  It 
turned out Iris’s mother had been left a widow with two 
sets of twin boys, seven and six and Iris an infant.  It was 
also revealed that Iris was not too well and that she had 
never had a visit from Santa. 
 
This information prompted Vancouver Post Office                  
employees to collect funds to purchase and send Iris the 
doll she had requested from Santa.  They were able to ar-
range for the doll to be shipped by air, free of charge, by 
Trans Canada Air (now Air Canada). Also enclosed with the 
doll was a one pound money order so that Mrs. Swinton 
could pay any fees charged by British Customs.  However, 
hearing about the story, British Customs after hearing the 
story waived any fees and charges. 
 
So thanks to a misdirected letter, the generousness of 
Vancouver Post Office employees, Trans Canada Air and 
British Customs Iris received the doll she had requested 
from Santa. 
 
Very touching letters of thanks were received from Iris and 
her mother and are shown on Page 2. Young Iris and her doll, Snuggles 
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THANK YOU LETTERS AND A VISIT 
 
A Thank You Letter from Iris  
(with spelling errors left in) 
 
7 April 
My Dear Friends in Canada. 
Dolly arrived safely and she is the most  
beautiful I have ever seen.  I got your very 
nice letter to and sorry to know that Santa 
does not live in the Rockies any more.  But I 
will never need to write Santa again for a       
dolly for Snuggles is the bonniest we girl in 
the world.  I call her Heather White to.             
Mummy says she is such a pretty flower.  
She goes walkies with me and goes to the 
shops with me and says her prayers with me 
to and we say a very nice prayers for all of 
you kind friends in Canada.  God bless all of 
oyu and thank you all from the bottom of my 
heart. 
 
I am the happiest little girl in Scotland now.  
I never had a dolly before.  I will awfully 
good care of her.  Santa never came to me 
before now I know why he does not stay in 
the Rockies now.  I will love Snuggles all my 
life.  I would like to say thank you all by 
sending you this photo of myself.  I had it 
taken with dolly just for all of you to see an hope you will like it.  I will send you all more of 
them if you would like them.  So cheerio good luck and God bless all of you.  I will always call 
you my dear Canadian friends.  From a very happy we girl.  

Iris Swinton 
Good Luck             Please write 

 
From Iris’s mother 
 
April 7, 1948 
 
Dear Sirs or Madam: 
 
Your parcel arrived all in perfect condition and they said there was nothing to pay for it.  I still 
have this one pound note in my possession and was wondering if there has been a mistake, will 
the post office here call for it or maybe you can enlighten me what to do about it. Well friends, 
in the first place I want to thank all of you for your kindness towards Iris.  I never saw the like 
this doll in Scotland, what a beauty she is, and I know Iris will take good care it, she is big 
enough to understand that.  It has caused some sleepless nights what excited she has been.  
And no wonder, this doll has been the envy of many people in Dundee.  We were going to have 
the photo taken, and gosh, we were almost mobbed with people, they all wanted to see it, really 
it was something new in Dundee.  Well she as sent this photograph of herself and the dolly, it is 
her way of really saying thank you to you all.  I hope you will accept it from her as it is sent with 
a very happy little heart and you can see the excelen look she has on that photo.  She was not 
keeping well lately but this dolly has made a great change in her.  She is happy and sings to it 
most of the day….. 
 
Well, I cannot find words enough to thank you all but you will understand how very grateful I 
am.  She has put you to a lot of trouble no doubt but it is something we will always remember 
for the rest of our lives.  You have been good friends to her, I am so happy myself about I can 
only say God bless you friends.   
 
Mrs. Swinton 

In 1963 Vancouver Post Office employee Richard            
Murray Clamp visited Dundee and had a chance 
to meet with Iris and her young family. 


